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MIEN TRUNG

PRIVACY POLICY

At EPS Mien Trung Manufacturing, we understand that our partners' data is a valuable asset. This
policy establishes our commitment to protecting customer information in accordance with modern
industrial operational standards.

1. Purpose of Information Collection
We only collect necessary data for the following purposes:
e Providing technical consultations for EPS foam and glass products.
« Delivering Capability Profiles, quotations, and technical specifications as requested.

« Maintaining strategic connections and providing after-sales support within the production
ecosystem.

2. Scope of Collection
Information is collected via website forms or direct contact, including:

« Full name and job title of the contact person.

e Business/Organization name.

o Contact details: Phone number, Email, Address.
e Specific technical requirements for the product.

3. Principles of Use: Performance & Confidentiality
We are committed to:

« No Sharing: Personal data and project information of our partners will strictly not be sold,
exchanged, or shared with third parties for commercial purposes.

e Internal Use Only: Information is circulated only within the management systems of EPS
Mien Trung and Euroglass Factory to optimize service processes.

e Absolute Security: Implementing technical and organizational measures to prevent
unauthorized access.

4. Data Retention Period

Data will be stored securely throughout the duration of the partnership. Information will be deleted
or anonymized immediately when:

o The consultation purpose is fulfilled and no transaction occurs.
e There is a formal request for data removal from the data subject.


http://www.epsmientrung.com/

5. Rights of the Data Subject
Our partners have full rights to:
e Access and request corrections to personal or business information.

o Opt-out of receiving strategic updates from us.
e Request the complete deletion of data from our storage systems.

6. Contact Information

For any matters related to information security, please contact:

e Management Unit: EPS Mien Trung Manufacturing & Euroglass Factory.

e Address: Tinh An Tay Industrial Cluster, Truong Quang Trong Ward, Quang Ngai City,
Quang Ngai Province, Vietnam.

e Hotline: +8494 244 63 68

« Email: contact@epsmientrung.com
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